
PA R E N T  C O N N E C T
G U I D E 



Parent Connect can be accessed through Schoolbox via a web browser or the NGS Mobile 
App. 

Parent Connect enables Parents and Guardians of current NGS Students to:
•	 Update their address and contact details
•	 View current and past Academic Reports
•	 Notify an Absence
•	 Update Student Medical Details
•	 Accept/Decline and make Payments for Events and Excursions

Please note: to update Emergency Contact details please email Reception@ngs.nsw.edu.au

Parents/Guardians who are also registered as Fee Payers are able to:
•	 View Monthly Statements
•	 Make an Account Payment 

PARENT CONNECT

If you have any problems accessing Parent Connect please contact: 
helpdesk@ngs.nsw.edu.au 
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PARENT CONNECT

Accessing Parent Connect 

Via Web Browser

Login to the Schoolbox homepage and select the Connect icon located in the top left hand 
corner of the top menu



PARENT CONNECT

Via NGS Mobile App

Open the NGS App and tap the Connect button

To access the menu select the Grid in the top left hand corner


